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Should bad weather conditions, traffic, political upheavals or the like arise, | YO TOUR reserve
the right to alter, postpone or cancel the itinerary as necessary.

Visa

Mexico Visa:

Starting May 1st, 2010, all foreigners, regardless of their nationality, visiting Mexico as
tourists, transmigrate or for business matters will not need a visa for Mexico as long as they
hold a valid United States, Canada, or Schengen visa.
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Cuba Visa:
1 YO TOUR Cancun staff will assist our visitor obtain Cuba visa at Cancun airport, Visa free
ranges from $30 to $50 U.S. dollar.

*There will be no refund or transfer of tours for any individual with valid travel license
rejected by the Mexico or Cuba customs.

Reservation, Cancellation, Change and general terms and condition:

1.Please bring valid document to designated local travel retailer to book our tour products.
2.$100 deposit needed to reserve, full amount due 30 days before departure date.

3.Any changes or cancellation of booking and/or Product by Agent MUST be delivered to
Vendor in writing via e-mail ONLY. Any cancellation will result forfeiture of deposit, either in
whole or in part, Agent hereby agrees to transfer the applicable cancellation fee, not to
exceed the full deposit amount to Vendor in a timely manner.

Cancellation for FIT Customer ( Series Group Customers, For Agent ONLY )
Canceled 30 days before departure date:$100 per person as penalty

Canceled 15 — 29 days before departure date: 30% of SALES PRICE as penalty
Canceled 8 — 14 days before departure date: 50% of SALES PRICE as penalty
Canceled in 7 days before departure date: Non - refundable

Change Policy for FIT Customer ( Series Group Customers )

Same departure date, ONLY upgrade/downgrade hotel/ change to other same series group
(e.g. Cancun 4 days change to 5 days)

Changed 8 days before of departure date: Allowed

Changed in 7 days before departure date: Not Allowed

Change Policy for FIT Customer ( Series Group Customers )
Change departure date
1 YO TOUR only allow onetime change, all other changes will consideras Canceled.
Changed 16 days before of departure date: Allowed — Free
Changed in 15 days before departure date: Not Allowed — consider as canceled.

If you miss the departure time, fail to show up at the right place or at the right
tlme there is no refund.

Hotels:
All the Cancun hotels located at Hotel Zone and can chose hotel level, all Cuba hotels are 4
star hotels.

Tour fare includes:

1.All the transfer, Mandarin or English speaking tour guide, entrance fee.

2. Fre? Chinese airport transfer service in special time, all other time is free English airport
transfer.

3.Buy 2 get 1 free is in Triple room, with 2 full size bed ONLY.

4.2 Adults + 1 or 2 Child, can use Child rate. 1 Adults with 1 or 2 child, need to pay 2 Adults’
rate or buy 2 get 1 free rate.

5.All Inclusive hotels include all meals and drinks in the hotel. The lunch and dinner during
the tour not included.

6.Cancun + Cuba package, cuba part include breakfast, lunch and dinner.

Tour Fare not includes:

1.Tour guide tips (suggest $5 per person for airport transfer, $10 for day tour)

2.Air ticket. (I YO TOUR Mexico can issue Cancun — Cuba flight ticket, please contact specialist
for detail information)

3.Visa fee.

4.Cancun regular hotel not include Breakfast, lunch and dinner.

5.Travel insurance, | YO TOUR suggest you purchase include but not limited medical and trip
cancellation insurances.

6.All other cost not mentioned.

The reservation and payment for | YO TOUR’ s any tour shall be deemed to agree and to be
consent to these terms and conditions.

Responsibility Statement

"OKOS INC." acts only as an agent for the various independent suppliers that provide hotel
accommodations, transportation, sightseeing, activates, to other services connected with this
tour. Such services are subject to the terms and conditions of those supplier. OKOS INC. and
their respective employees, agents, representatives, and assigns accept no lability whatsoever
for any injury, damage, loss accident, delay, or any other incident which may be caused by
the negligence, defect, default of any company or person in performing these services.
Responsibility is not accepted for losses, injury, damages or expenses of any kind due to
sickness, weather, strikes, hostilities, wars, terrorist acts, acts of nature, local laws or other
such causes. All services and accommodations are subject to the laws and regulations of the
country in which they are provided. OKOS INC. is not responsible for any baggage or
personal effects of any individual participation in the tours/trips arranged by OKOS INC.
Individual travelers are responsible for purchasing a travel insurance policy, if desired, that
will cover some of the expenses associated with the loss of luggage or personal effects.
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